Brown Hart Gardens

Proposals for feedback

Café
A new café is proposed for the western
end of the Deck. It will incorporate a
kitchen, toilets, and 50 indoor seats. The
café has been designed to respond to
the formal and symmetrical layout of the
Deck, and is separated from the existing
domed pavilion by a raised timber deck
to allow new service routes to connect to
the existing ones situated in the domed
pavilion. The walls are glazed to promote
the experience of being “within the Deck
landscape” rather than “in a building”.
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Lighting
Overall concept
The lighting strategy for Brown Hart Gardens
proposes a high quality lighting approach to
enhance the public realm and provide safe
access for a use during appropriate hours of
darkness.
There are three parts to the proposals:

Water Features

Steps

Seating /Pathways

• The ﬁrst is to provide lighting to enhance
the garden’s presence and create a strong
visual identity on the approach;
• The second is to provide lighting to the
deck creating an inviting and beautiful
backdrop in support of the landscape
design and providing appropriate light
levels for safe navigation and use of the
space;

Deck/Central Space

Trees/Planters

Cafe

ILLUMINANCE PLAN

• The third is to provide both functional and
atmospheric lighting to the cafe describing
its architectural form and creating
ambience.
EXAMPLE ILLUMINANCE ELEVATION

Existing Architecture
The vertical surfaces of the structure
supporting the Deck will be lit to enhance the
garden’s presence on the approach and to
describe the architectural detail.
Silhouetting of the balustrade will draw
attention/awareness to the Deck above.
Discrete surface mounted light will be used
to illuminate the pavilions.
Benches
Lighting integrated into the underside
of the benches will provide the required
illumination to the perimeter of the deck
creating a safe circulation route during
appropriate hours of darkness.

Trees/Planters
Where planters replace benches along the
perimeter lighting will be integrated into
the underside of the benches to provide
continuity to the illumination of the
circulation route.
Deck/Central Space
With consideration to the local residents
and the ‘garden’ aesthetic light levels to the
central deck area will be kept to a minimum.
Lights recessed into the ground will provide
users with a sense of the space and provide
a small amount of uplight to peoples faces
for facial recognition and to provide a safe
environment.

NIGHTTIME ILLUMINATION PRECEDENTS
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Activities on the Deck
The Design proposals seek to create a
beautiful and ﬂexible amenity space that
offers opportunities and beneﬁts for
residents, workers and visitors to the area.
A key aspect of the proposals is to introduce
physical ﬂexibility into the space, enabling
opportunities for improved use and activities
to take place. This combines increasing the
potential for enhanced use by the local
community with recognition that revenue-

generating events are also accommodated
to assist in meeting the signiﬁcant costs
associated with managing and maintaining
the Deck.
The nature of some appropriate potential
activities that could be accommodated
upon the Deck is illustrated below, though
of course, there may well be some overlap
between them. These draw upon case studies

of other public spaces highlighted during the
extensive consultation exercise undertaken
during 2010, for example Arnold Circus or
Bryant Park, as well as the programme of
activities that has taken place on the Deck
to date and other analysis by the Grosvenor
team.

Informal

Revenue-generating

The Design proposals for the
Deck enable it to be readily used
for a wide range of informal
activities, which would generally
be of a passive nature. These
include opportunities for such
activities as:

Revenue-generating events
are necessary to help meet
the signiﬁcant costs associated
with managing, maintaining
and repairing the Deck, as well
its improvement.

• Chess

These events need to be
appropriate to the Deck’s
site and context, and
be responsive to local
sensitivities. Whilst the nature
of individual events and
opportunities would need to
be carefully scrutinised, the
nature of potential revenuegenerating events could
include:

• Sculptural/ art displays

• Product or press launches

• Floral displays

• Filming and photography

• Open air reading rooms
• Occasional visiting library

• Hospitality events
• Experiential events

Organised

Community

These could be similar to the
occasional activities previously
organised by Grosvenor and
Shining Wit and held on the
Deck. They could include:

Grosvenor wishes to build upon
and maintain the enthusiasm
amongst local people for using
the Deck more. The ﬂexible
approach to seating and
planting upon the Deck lends
itself perfectly to use by the
local community. Whilst the
nature of community usage

• Children’s days
• Poetry readings
• Choirs and light music
• Plays
• Educational and cultural
events
• Story telling

may vary, it could include use
by local clubs, organisations or
groups of people. This could
include hosting meetings
or community events.
Examples include coffee/
tea mornings, classes or
workshops, meetings or tea
dances. Interest or hobby
groups could also use the
space for meetings. Wider
community events could also
be accommodated. In liaison
with Grosvenor, the seating
and planting could be arranged
appropriately to facilitate such
occasions.
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Management of the Deck
Local Buisnesses

Forward programme ( annual )
Quarterly / Bi-monthly planning + review

Grosvenor

Corbin & King Hotels Ltd

Brown Hart Gardens
Liaison Group
Local Residents
Organisations

Management and Operation of the Deck
Grosvenor will be responsible for the
management of the deck and for the
programming of events. A management
committee will be set up to ensure the
needs and concerns of the local community’s
residents, businesses and social organisations
are attended to through inclusion of a local
liaison group. The committee will be attended
by Corbin and King Hotels Ltd (C&KHL), who
will run the proposed café and Grosvenor. The
liaison group will build upon that established
in connection with previous consultation
carried out by Publica.
In general terms the management committees
remit would be to:
• Outline and agree a forward programme for
the deck
• Ensure that the programme of community
activities reﬂects and responds to local
desires
• Meet regularly (bi-monthly or quarterly) to
review use of the deck and maintenance
proposals
• Ensure the local community are kept well
informed of meeting outcomes and planned
events
Hours of Public Use of the Deck
These are proposed as 08.00 to 21.00
hours. No access by the public outside these
hours will be permitted unless authorised by
Grosvenor.
Hours of use by staff and suppliers
For the purposes of cleaning, maintenance
and security the deck would be accessible
during the hours of 07.00 to 23.00 hours daily.
All staff would be required to have visible
identiﬁcation at all times.

Revenue generating events
A range of appropriate private hire events
will be drawn up by Grosvenor and the
management committee. Such events would
be permitted within the hours of 10.00 and
10.00pm, with derigging following either up
to 11pm or occurring on the following day.
Parameters for the number of annual events
and speciﬁc exclusions would be set out by the
management committee.
No access will be permitted between the
hours of 23.00 hours and 07.00 hours except
by the express consent of the committee for
very special occasions.
To ensure the smooth running of events and
associated operations, guidance notes will
be prepared by the management committee
setting out:
• Acceptable hours and operations in
connection with logistics and ‘derigging’
• The use and locations of public notices
requesting patrons to leave quietly
• Staff actions ensuring residents and guests
exit the deck in an orderly and quiet manner
• Appropriate arrangements for cleaning,
maintenance and security
• The control of sound levels within acceptable
limits and hours of operation as agreed with
Westminster City Council
• The use of speciﬁc access and egress routes
by staff
• The use and locations of public notices
explaining arrangements for evacuation of
all attendees and that those with mobility
difﬁculties will have staff escorts provided
• The location of the assembly point in the
event of a ﬁre or local emergency
• Access routes for emergency vehicles
The management committee will liaise with
the City Council, Metropolitan Police and
Residents Associations with regard to planning

Budget setting for community events
Guidance notes to hirers

for managing emergency situations. Delivery
arrangements for equipment will make use
of the delivery pad in the proposed Design,
necessitating the temporary suspension of 3
pay parking spaces.
Illumination
Subject to ﬁnal agreement the deck will be
illuminated between the hours of 18.00 and
08.00 during winter months (October to
April) and 20.00 and 06.00 during summer
months (May to September). Dimmed lighting
will be used outside these hours for security
purposes.
Pavilion Café
The café would provide full waiter service
for 50 ‘covers’ and a take-away menu for
consumption on the deck and elsewhere. The
proposed operator (Corbin & King) would
proactively manage patrons and minimise
activity and noise. The café would be fully
licensed but take away alcohol sales would
be prohibited. The café would operate in
accordance with the City Council’s Planning
and Licensing policy as an extended hotel
facility but would be available for use by the
general public.
The café offer would include: light
refreshments (hot and cold beverages);
breakfast and brunch; cakes, patisserie and
afternoon tea; ice creams; soups, sandwiches
and light meals.
Corbin and King will put in place a robust
management structure to ensure compliance
with statutory regulations and public safety.
All servicing of the café would take place
between 07.00 and 18.00 hours and servicing
and storage of refuse/recycling would be
undertaken in accordance with the measures
included within the hotel’s operational
management strategy.
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Parking

The widening of the footway on the northern
side of the deck will result in the loss of 4
pay-by-phone parking spaces. Grosvenor
wishes to retain the current level of parking
provision within the local area and thus has
sought to identify new parking locations to
replace those lost. A review of car parking
provision in the North Mayfair area has been
undertaken to assist with this task.
The parking review study has identiﬁed
that there is sufﬁcient space on-street
to accommodate additional parking at a
number of locations in the local area and
that implementing these would re-provide all
the parking lost due to the widening of the
footway.

Replacement car parking spaces will be
provided in the following locations:
• Balderton Street - an additional space
could be introduced at the top of the
existing run of parking on the eastern
side of the street;
• Duke St (North) - two additional spaces
could be introduced at the top of the
existing run of Pay by Phone parking on
the western side of the street; and

VIEW OF NORTH SIDE OF BROWN HART GRADENS

• Duke St (south) - two additional spaces
could be introduced on the eastern side
of the street to replace the current single
yellow lined provision.

EXAMPLE OF PARKING ON ELIZABETH STREET
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Sustainability

Economic

Environmental

IMPROVED ACCESSIBILITY

GREENING OF THE DECK

MORE SEATING

WATER FEATURE

Social

It is recognised that there are three aspects
to successful sustainable projects:
[1] Economic
Grosvenor has invested signiﬁcant resources
to bring this beautiful Grade II listed
structure back into use as an amenity
space for residents, workers and visitors
in the area. Brown Hart Gardens requires
substantial improvements to bring it up to
modern standards, needs regular repair
and demands constant maintenance and
management. Grosvenor’s proposals seek
to include opportunities for the Deck to be
economically self-sufﬁcient and sustainable
in order to meet these signiﬁcant costs.

[2] Social
The Deck is an important amenity space for
local residents, workers and visitors to this
part of Mayfair. Grosvenor’s proposals seek
to conﬁrm that role whilst improving the
physical nature and accessibility of the Deck
in order to provide enhanced opportunities
for community oriented activities and
enjoyment of the facility.

[3] Environmental
Grosvenor’s proposals reintroduce
fundamental elements associated with a
landscaped garden, and which were also part
of the original gardens. These include:
• More planting and greenery, with a variety
of species introduced;
• A water feature to complement the planting
and provide a calming visual focus;
• More seating, permanent and moveable, to
provide greater opportunities for people to
enjoy and use the gardens.
The proposals also seek to help the
environment through harnessing the
signiﬁcant amounts of heat that is emitted
from the transformer station below the Deck.
Grosvenor has designed a system that uses
this excess heat to provide hot water to the
café, helping to make the most efﬁcient use
of energy resources at the location.
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Implementation
2012

2011
Sept

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

June

Communications
Event publicity
Website launch & updates
Consultation newsletters
Events
Drop in exhibition
Key stakeholder meetings
Liaison group meeting
Reporting
SCI & liaison reports
Programme
Planning application
Finalise design
Construction

Programme
The Design Proposals for Brown Hart
Gardens Deck have followed an extensive
process of public engagement with local
stakeholders and intensive technical analysis
and investigations of the structure itself.
The proposals are framed by Grosvenor’s
aspirations, the issues, opportunities and
views expressed during this process and
the technical constraints presented by the
structure itself.
In terms of construction, Grosvenor’s
aspiration is to deliver the improvements
to the Deck prior to the commencement of
the London Olympics in 2012, though this
may be inﬂuenced by transport and trafﬁc
arrangements envisaged by the organising
body for the Games.
An outline programme is illustrated above.
Planning, Construction and Phasing
Grosvenor is in liaison with Chorus, the
contractors for construction of the new hotel
at the Avis Building adjacent to Brown Hart
Gardens, to undertake construction and
delivery of the improvements to the Deck.
The construction process will be carefully
co-ordinated with that of the hotel project
to help minimise disruption and delays.
Details of this process will be included in
the forthcoming planning application to be
submitted at the end of September following
the consultation process.

Pre-construction

Construction

To help minimise construction time on-site,
and therefore potential disturbance, the
fabrication and assembly of as much of the
new structures as possible will take place
off-site, prior to delivery and construction
on site. In accordance with maintaining the
operational status of the transformer station,
construction of the improvements may need
to take place in phases, moving from one end
of the Deck to the other as work progresses,
with a temporary roof covering to the Deck
being provided.
During certain stages of the work there
will unfortunately be a level of noise and
dust associated with the improvement
works to the Deck which Grosvenor and its
contractors will seek to minimise as much as
possible. Adherence by the contractors to the
Considerate Constructors scheme requires
them to minimise the negative impact they
have on the area in which they are working.
Any dust will be dampened down.
Hours of working will be:
• Monday to Friday – 08:00 to 18:00
• Saturday - 08:00-13:00 (subject to
programme requirements)
• No noisy works will be carried out before
09.00hrs or on Sundays or Bank Holidays
The contractor, reporting to Grosvenor and
the design team, will be responsible for dayto-day site management.
The Gardens will be closed during the
construction period.

Parking, Traffic and Communication
Although there will be a loss of parking
within the immediate area while the work is
carried out, we will work with Westminster
City Council to provide alternative locations
within the local area to help offset this
temporary disruption as well as provide
more spaces in the longer term.
The works will be managed to minimise
disruption and maintain access to businesses
and residential premises at all times. This
will include restrictions on working times
and trafﬁc routes used for plant equipment.
Where necessary, temporary parking or
loading restrictions will be used to control
access.
While the work is being carried out,
temporary diversions will be required. These
will need to be carefully coordinated with
other construction activities in the area and
a full trafﬁc management plan will be agreed
with Westminster City Council before work
starts.
This will also be communicated to local
stakeholders through Grosvenor’s
communication programme, managed by
Soundings, which will operate through the
construction period.

